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Revenue 
The rate of year-over-year revenue growth in the business services sector matched its all-time 
high with nearly nine out of 10 companies reporting positive growth. Most business services 
leaders expect growth to continue at a robust but notably slower rate going forward. 

Employment 
Following a significant slow-down last reporting period, the rate of year-over-year employment 
growth within business services jumped back into the double digits. Most business services 
companies expect this stronger growth rate to continue into 2025. 

% of business services middle market 
companies reporting/projecting 
year-over-year revenue growth

% of business services middle market 
companies reporting/projecting 
year-over-year employment growth
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The Functions that Business Leaders Plan to Implement AI into their Business  
in the Next 12 Months

*Includes companies also represented in other industries, e.g., computer manufacturers, IT services, healthtech, fintech.


