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4Q 2024 BUSINESS SERVICES MIDDLE MARKET INDICATOR

Revenue

M Nearly nine out of 10 business services companies grew revenues in 2024. At 12.8%, the robust
average rate of year-over-year revenue growth in the business services sector continues to

outpace the growth rate for the overall middle market.
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Employment

The business services sector year-over-year employment growth rate remains strong at 10.1%.
Seven out of 10 companies grew the size of the workforce in 2024; a similar proportion expect

employment growth to continue into 2025.

Past, current, and projected employment growth rates for the
business services middle market and the national middle market (%)
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Self-Reported Progress in New Technology Adoption (such as Al)
Business services companies appear to be leading the way in the technology adoption journey; nearly
a quarter of companies say technologies such as Al are already embedded into the business.
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*Includes companies also represented in other industries, e.g., computer manufacturers, IT services, healthtech, fintech.
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